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A Message from

the Chief Executive Officer

of solvadis group

Dear all,

| am very pleased to introduce our new Code of Conduct and
Ethics. In solvadis we pride ourselves on our reputation for acting
fairly and ethically wherever we do business. Our reputation is
built on our values as a company, the values of our employees
and our collective commitment to acting with integrity through-
out our organization. These values are reflected in our code and |
expect you to embrace them in all the aspects of our daily work.

This Code of Conduct and Ethics establishes the principals that
guide our daily actions. Wherever we are working with custom-
ers, suppliers, business partners or neighbors, we must always
act with integrity regardless of whatever someone is focusing on.
Starting with the management, every solvadis employee, officers
or director has a responsibility to uphold the highest standards
of conduct without compromise. Our actions and decisions must
demonstrate that our company is committed to always doing the
right thing.

Andreas Weimann
Chief Executive Off
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Guiding Principals

We aim to create value
for our stakeholders by
aligning our strong,
capable individuals under
the following five
principles:

TRUST
Build enduring trust.

PERSEVERENCE INNOVATION
Persevere until successful. Innovate with foresight.

CHALLENGE SPEED
Take calculated risks. Strive for speed.










Our Employees

One of our most valuable'and core assets

is our workforce. We embrace the unique
combination of talents, experiences and
perspectives of.each.employee, making

our successpossible. Ve are dedicated to
fostering a work'environment that is inclusive,
respectful, safetand healthy, and enables

our employees ta'do their best work:




.environment respectful of human
arassment-free workplace
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Our Business
Conduct

Trust, mutual respect and ethical behavior are
essential to ourrelationships with our business
partners, customers, employees and other
stakeholders. In these relatjqnshi‘ps, we must
conduct our business with the higﬁest ethical
standards and integrity — always assuring that our
behavior is consistent with both the fetter and
the spirit of Company policies, applicable laws
and regulations — and with the exercise bf good

business judgment.







Supply Chain
Compliance

We rely on our network of suppliers
and supply chain vendors to deliver
quality products and services for
our customers. It is critical that our
suppliers and supply chain vendors
share our commitment to conduct-
ing business with integrity, in a safe
and secure manner and based on
lawful, efficient and fair practices.
Adhering to this commitment will
help ensure that our supplier and
supply chain vendor relationships
will not damage our reputation.

BASIC GUIDANCE

» Compliance with Laws. Work with
suppliers and supply chain ven-
dors to ensure compliance with
applicable labor, environmental,
health and safety, anti-bribery
and corruption, and international
trade control laws. Appropriate
risk-based or country of import
recommended security measures
should be in place through the
entire supply chain, from the
point of manufacture of a prod-
uct, through its global transport,
and until it arrives at its intended
destination.

* Screening. Screen your suppli-
ers and supply chain vendors to
ensure that they are reputable,
qualified and capable of meet-
ing applicable physical security
requirements, by evaluating and

approving suppliet dsu
chain vendors b‘e%y mate-
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services are purchased from them.
Once vendors are selected, ensure

It is critical that

our suppliers e
and supply chain e vendercontact
vendors share  “eegsementorasuppliror
our commitment  aese %Efﬁglvfrnadp?affiscﬁfma
to conducting

business

with integrity,
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+ Safeguard Confidential and
Proprietary Information.
Safeguard our personal data and
other confidential and proprietary
information with a confidentiality
agreement, and protect any sup-




Product
Responsibility

We seek to ensure that products
delivered to all our valued custom-
ers are safe and of high quality.
Often times, we are not directly
involved in the manufacturing of
products that we may supply and
distribute to our global customers.
In those instances, it is important
for us to consider how we verify
product safety and quality, and
contractually manage potential
product liability between and
among the manufacturer, our cus-
tomer and us, during each stage of
the supply chain.

It is important
for us to verify
product safety
and quality,and
contractually
manage poten-
tial product
liability during
each stage

of the supply
chain.

BASIC GUIDANCE

* Compliance with Laws. Thoroughly
familiarize yourself with the ap-
plicable laws, product labeling
requirements, warranty standards,
safety and quality control standards,
product liability claims procedures
and consumer protections relating
to the products that you obtain
from manufacturers and supply
and distribute to our customers.

*Managing Product Liability.
Ensure that all products that you
supply and distribute to our
customers are accompanied by a
standard manufacturer’s product
warranty — maintaining Company
insurance is not a substitute for
obtaining appropriate warranty
protection in your business trans-
actions.

* Product Liability Claims. When a
product liability claim is received,
share all information with appro-
priate internal Company person-
nel, including your regional Legal
and/or Compliance Department,
promptly verify all material facts
and, particularly for those claims
involving public safety, endeavor
to take reasonable actions, as
agreed upon by internal Company
personnel, which would generally
prevent further threats to public
safety and additional product li-
ability claims.

* Use of Company Name on Prod-
ucts. Fully understand the legal
significance of displaying our
Company name on a product as

i

“seller,"“sales agent,"“distributor,”
“manufacturer,’“importer”and
the like. Requests by business
partners to utilize our Company’s
name must be reviewed with your
regional Legal and/or Compliance
Department representatives, in
order to avoid unnecessary legal

liability.
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Conflicts of Interest All business decisions should
A conflict of interest may arise when your private interest interferes or even be made Solely in OUF

appears to interfere with our Company’s interests. All business decisions
should be made solely in our Company’s best interest, and not for any per-

sonal gain. You must work objectively and effectively for our Company. Com pa ny,S beSt I nte reSt-

BASIC GUIDANCE

* Personal Financial Interests. A conflict of interest may arise when you or a
relative have financial interests, a job or a position on the board of direc-
tors with any of our competitors, suppliers, distributors or vendors. In
addition, a conflict of interest may exist when you or a relative directly or
indirectly has a sig cant financial investment in any company that com-
petes, does business or seeks to do business with our Company. You must
disclose your and your [eriatives’ﬁnancial interests, jobs or positions with
any competigrs,_ uppliers, distributors and vendors to your manager.

* Outside Business Activities. A conflict of interest may occur when you are
engaged in a second job or business of your own that may conflict with
your responsibilities to our Company. You may not take another job that
interferes with your ability to do your job at our Company, and you may be
required to obtain Company approval prior to engaging in such activity.
This may include conducting an outside business during working hours,
using Company property, equipment or information for non-Company
uses, and taking separate employment with a supplier, competitor or

- Related Party LB s. 5 onflict of interest may arise when a family mem- vendor of our Company. Please consult with your local Human Resources
ber or someon : n%@r close personal relationship with you works in representative or refer to your local employee book and policies for

'r'n"\your management team. Any such potential con- guidance. ¥

«Corporate O -_‘_" rtunities. A conflict of inte n you take ad-
vantage of pel .



Exchanging Gifts and Entertainment

Gifts and entertainment include anything of value, such as cash, gratuities,
discounts, loans, services, prizes, transportation, use of another company’s
vehicle, use of vacation facilities, stocks or other securities, meals, sporting
events, golf outings, tickets and gift certificates.

Providing or accepting inappropriate gifts and entertainment has the
potential to harm our business and reputation and may be treated as cor-
ruption and illegal. Giving and/or receiving gifts and entertainment is never
appropriate if it creates an obligation, puts the giver or the receiver in a
situation where either party appears biased or is done with the intent to
influence a business decision.

BASIC GUIDANCE

* Compliance with Applicable Laws, Industry Standards and Company
Guidelines. You must comply with local laws, regulations, industry stan-
dards and customs, the Guidelines for solvadis Group Anti-Corruption
Policy, and any more stringent business department or regional policies of
your local operations.

* Scope of Application of Gift and Entertainment Policies. The rules for pro-
viding or receiving gifts and entertainment apply year-round, even during
holidays, whether involving a government official or private counterparty,
and they apply not only to you, but also to your spouse, partner, agent, fam-
ily members, etc. It is your responsibility to exercise good judgment and
follow the rules even if you use your own funds and do not seek reim-
bursement for the gift or entertainment.

Gifts and entertainment are never
appropriate if they are intended to
improperly influence anyone.

* Some Gifts and Entertainment Are Never Appropriate. Gifts and entertainment
are never appropriate if they are intended to improperly influence anyone, are
in exchange for improper benefits or favors, or are given in violation of any law
or regulation or, to your knowledge, the rules of the recipient’s employer.

* Accurate Books and Records. In all cases, the gift or entertainment must be
accurately documented and supported with receipts, in accordance with
relevant Company policies. ‘

* When Receiving an Inappropriate Gift. If you are offered a gift or entertain-
ment that is inappropriate, you should decline and then report it to your
manager or, if required by the Guidelines for solvadis Group Anti- Corrup-
tion Policy, to your regional Person in Charge of Anti-Corruption Matters

+ Avoid Compromising Appearances. In many situations, providing gifts én! -

entertainment is entirely appropriate. Any such gifts or entertainment
should be provided in a transparent manner, so as to avoid any possible
appearance that business decisions or government action have been
influenced as a result, that a bribe, payoff or kickback has been given or ac-
cepted, or that your ability to make objective decisions in the best interest
of our Company has been compromised.
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law or Company policy. We also encourage
our employees to raise concerns in good faith
through multiple reporting channels. Ethical
dépi‘s;ipqmakihg and raising concerns are

components of our Compliance Pro-

hich v e.__i:e'g'UIarly review and enhance

pliance needs.
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