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  chemfidence shop going live in Q3 2020


      
    
      
  
      


        
  
      13.07.2020 | Our new online shop is now available!

Dear Sirs or Madames,
dear customers,

since 13.07.2020 our new online shop is available for you! Due to a new design, combined with new functions, the shop is clearer and guides you better through our assortment. Further information and details can be found here.
  
  
  






        
  
      26.02.2020 | Update of the contact details of our customers

Dear Sirs and Madames,

We are currently in the process of updating the customer data available to us for the new shop.

Please let us know your current contacts by 13.03.2020:

- partner number
- name
- phone
- email.

You can send us the information by e-mail to: info-chemfidence@solvadis.com or to our FAX number +49 69 305-82500.

We thank you for your support.
  
  
  






            Download (german version)

      
  
  	
        chemfidence Kundenbrief 2020-01-web.pdf (199.2 KiB)
      
	
        chemfidence Kundenbrief 2020-02-web.pdf (94.8 KiB)
      









        
  
      14.01.2020 | chemfidence shop Going Live in Q3 2020

Dear Sirs and Madames,

we wish you a good and successful year 2020. At the beginning of the new year we would like to inform you about our planning.

Our chemfidence shop launched in 2003 and has been a pioneer in online shopping ever since. In retrospect, this was the start for many companies in e-business. In order to master the current challenges of Industry 4.0 and the advancing digitalization, we are working hard to adapt the shop to the changed framework conditions.

Your marketplace for material supply

In the meantime, you can call up over 2 million items in our shop. In addition to our own catalogs, a large number of supplier catalogs are available for industrial and research needs. We would like to draw your attention to the fact that we can compile customer catalogs on a project basis, which are then only visible to your employees in the shop. This is how you ensure that only tested and approved articles are used.

Latest SAP hybris shop technology

In order to be displayed on the various end devices in the best possible way, a contemporary shop must be able to take on many faces. To simplify the use of our new shop, we decided on a modern and clear layout. No advertising banners and pop-up windows are shown.

Highest security standard

The chemfidence shop will in future be operated by a cloud service with the highest security standards "Made in Germany". Complete and audit-proof documentation of all activities takes place in the audit-proof data rooms. The transmission of data to our customers' systems is encrypted in accordance with EU privacy regulation.

Ready for Industry 4.0

As our customers, we offer you the tight integration and merging of our inventory and process data. To ensure that this works smoothly, we use the latest SAP generation.

Support during the changeover

The planned "go-live date" of our new shop version will take place in the 2st quarter ’20. We will inform you about the exact time of the change both on this homepage (www.chemfidence.com) and via our shop (www.shop.chemfidence.com). We will be happy to answer your questions regarding the technical change under the email info-chemfidence@solvadis.com. As usual, our product consultants are at your disposal for operational business and urgent needs.

We look forward to continued good cooperation.

Sincerely yours,
Alois Strott
chemfidence services gmbh
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